ARTIFICIAL INTELLIGENGE

How Sales and Marketing teams can leverage its power
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HI, I'M

GREG
LINNEMANSTONS

X @greglinn

HubSpot Certified Partner

President of Weidert Group since 2001
Inbound marketer since 2011

1 wife, 2 kids, 1 son-in-law, 2 grandkids,

in Connect with me!
2 dogs, 2 grand-dogs!

B0 2

¥4 9regl@weidert.com
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Al IN THE NEWS
3 Perspectives

STATE OF Al
Industry Survey Results

MARKETING & SALES USE CASES
Sample Al Tools

TIPS FOR SUCCESS
Getting Started With Al
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Al IN THE NEWS

THE HIGHLIGHT

Al experts are increasingly afraid

3 P E R S P E GT I V ES —
The Impact of Artificial Intelligence - Widespread Job

Losses

HOME > ECONOMY

ChatGPT may be coming for our jobs. Here are the

1. Al, a major disruptor, 10 roles that Al is most likely to replace.
will eliminate many jobs Are Al chatbots more creative than
humans? New study reveals surprising
[ L3 lt
2. Al will destroy humanity —
Generative A.I. Can Add $4.4 Trillion Yes, Al Increases Productivity
3. Al will boost business e valueto Global Economy; Study | sidy suggests !

prOdUCtiVity How Al is Redefining the Artificial intelligence (Al) Will it
. save more jobs thanin can
Manufacturing Industry | . ace
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IDEAS MADE TO MATTER | ARTIFICIAL INTELLIGENCE

How generative Al can boost highly,

skilled workers’ productivity,

[ by Meredith Somers | Oct 19, 2023
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SURVEY: STATE OF Al IN

INDUSTRIAL SALES
& MARKETING




What types of artificial intelligence (Al) tools are you using in
your marketing efforts in 2023? Please select all that apply.

Content generation
(Writer.ai, Jasper, Bard, ChatGPT, etc)

Video generation

STATE OF AI IN INDUSTRIAL (Pictory, InVideo, Synthesia, etc))

Image generation
(DALL-E, Adobe Firefly, etc.)

M A R KE I I N G Search engine optimization
(SEMrush, summar.ai, MarketMuse, etc.)

Website development/coding
(ChatGPT, Copilot, etc)

Audience intelligence and buyer
intent data (Propensity, 6sense, etc)

Chatbots
(Drift, HubSpot, Conversations, etc.)

None
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What types of Al tools are you using in your sales
efforts in 2023? Please select all that apply.

Call transcription
(Fireflies.ai, HubSpot Calling, etc)
Predictive lead scoring

Predictive pipeline analytics

STATE OF Al IN INDUSTRIAL
(Clari, etc)

SA L E S Automated outreach sequences
(Exceed.ai, etc)

Al-powered sales assistants
(Jason Al, etc)

Conversational training tools
(SecondNature, etc)

None
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Al TOOLS

FOR MARKETING




@ﬂ CONTENT & IMAGE GENERATION

USE CASES

MARKETING | vowcneuron

AUDIENCE INTELLIGENCE &
BUYER INTENT DATA
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USE CASES —

WARKE“NG 59% of industrial marketers are

using Al for...

+ Outlining

+ Researching

@ﬂ + Copywriting

+ Developing interview questions
CONTENT + Assisting with campaigns
GENERAT'ON + Interrogating datasets for insights
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USE CASES —

~ MARKETING

12% of industrial marketers are
using Al for...

+

01 I

IMAGE +
GENERATION +

Photo-realistic rendering
Image-to-text (captions, etc.)
Brand styling

Ad campaign formats & translation

Social media resizing
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MARKETING

CONTENT & IMAGE
ﬂ GENERATION TOOL

CHATGPT PLUS &
DALL-E

+ Design direction &
copy for a diagram

+ Caution: sourcing
& proprietary info
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4 GPT-35 B GPT-4

PLUS
Come up with concepts Show me a code snippet
Compare design principles Design a database schema




USE CASES —

WARKE“NG 8% of industrial marketers are

using Al for...

+ Text to video

+ Slides to video

@2 + Branded video
+ Video summarization
VlDEO + Video enhancement

GEN ERAT'ON + Automatic subtitling/translation
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VIDEO GENERATION
TOOL

CANVA PRO

+ Text to video

+ Adhere to
your brand
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MARKETING

1)

Meet Magic Studio

All the power of Al, all in one place. Magic Studio brings together the
best Al-powered tools for you and your team, right inside Canva.

TR

V)
3 ) b

’
)

,//

From idea to design with Magic Design

‘Magic Design Design for







USE CASES —

WARKE“NG 5% of industrial marketers are

using Al for...

+ Persona research

@@ + Audience segmentation
+ Co-marketing & content distribution
AUDIENCE opportunities
INTELLIGENCE + Social media strategies
& BUYER + ABM and paid ads campaigns

INTENT DATA (audience building & retargeting)
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Start tour Feedback? ’ Hi, Chelsea ~

Segments & personas: Overview ¥, Export to JPG | PDF

OVERVIEW
Sessions Bounce rate View rate 4 Sessions Bounce rate View rate
SEEME \ 1.1 99% 1 : 1.2 2% 3.6

Persona

METRICS
METRICS

Distribution Action rate Value (USD)
Sam Drake Garrett Kinsey

Journeys 4 0 0 @ 0.33 0

a7yrs
Metro, Gen X
Los Angeles, California Austin, Texas
Persona United States E= United States

Action rate Value (USD)

SEGMENT 2

Distribution | Segment 1 0% 0% Segment 2 0% 0%

=)
Journeys - 79% of total users 19% of total users

BOUNCER % of total completions % of total value PASSIVE BROWSER % of total completions % of total value

SEGMENT 3
Persona
Distribution

Journeys

SEGMENT 4 Sessions Bounce rate View rate - Sessions Bounce rate View rate
Persona ) 1 14% 5 ¢ 2.6 21% 5.9

Distribution

METRICS
METRICS

Action rate Goals Value (USD) Action rate Goals Value (USD)
Rob Rowley Martin Beavers
1.89 0.99 0 @ 1.3 1.13 0

Journeys

SEGMENT 5

Persona Thomasville, North Carolina Shallotte, North Carolina
SR = United States United States
istribution
Segment 3 46% 0% Segment 4 42% 0%

0.36% of total users 0.28% of total users

Journeys

% of total completions % of total value - % of total completions % of total value
COMPARE

1) SOCIAL PERSONA




Al TOOLS

FOR SALES




@ﬂ SALES ASSISTANTS
USE CASES
CALL TRANSCRIPTION &
SAI_ES SUMMARIZATION

AUTOMATED OUTREACH
SEQUENCES
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USE CASES —

~ SALES

i

Al SALES
ASSISTANTS

35% of industrial salespeople are
using Al for...

+

+

+

Lead scoring and qualification
Sales playbook/real-time guidance
Automated task scheduling
Appointment scheduling
Training/knowledge transfer

Chat analytics

©2024 Weidert Group Inc.



SALES ASSISTANT
ﬂ TOOLS

9 Claude by
ANTHROP\C

Ssummarize
documents

+ Call prep

+ Generate text
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Untitled v

Claude

ANTHROP\C

>
>




USE CASES —— 24% of industrial salespeople are
f SALES using Al for...

+ Timestamps

+ Keyword detection

+ Speaker identification
@z + Sentiment analysis

+ Summarize insights, action items
GAI-I- + Integration with your CRM

TRANSGRIPTION + Multi-language support
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CALL TRANSCRIPTION
TOOL

Transcript

B
8

@

t. So, what | wanna do is fine tune some of th some of this. So I'd like to get feedback on

E @

what language you'd want changed in any kinda minor layout changes. Hopefully, there's nothir

removed the expiration date. However, | do have e in the contract that says please, you
i

e require a signed contract return by x date, and | can res hat or e that in And if

do leave that in, the re gonna use the expiration date for that. Do y ou wanna have that

ontract, or it says the contract must be returned by such and such a d:

I I I i
C a s u m m a rI e S It's kind of an arbitrary thing only reason I'm trying to think myself. Why did | put that in th

Part of the s ients I'm just talking this through. So apologies for thal

would just, you know, not d have to order materials and g

onboarding. So doing what are your what's your thought, Chad? | leave it in there because it kinda
O 0 aneed to get it back to us so we can initiate the next step. Th at I'm trying to
+ I n e g ra I O n h. You need a date. Okay. So, yeah, we'll keep an expiration date.

Okay. So that's that's just ou first start. at's a that's the first

it

ould fill in besides selectin e e the Sandler contract template. So let

e just go to the end of this.

3

e

Okay.
SPEAKERS

® O g°

NDLER Total Talk Time a
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Contacts v  Conversations ~  Marketing ~  Sales v  Service ~  Automation v  Reporting ~

Activities °

Collapse all ~

Companies (1)

Primary

Deals (1)

About this contact

Avoma Meeting (17mins): https

Parficipants

Ta

Key

Timeline Payments (0)




USE CASES —

~ SALES
s

AUTOMATED
OUTREACH
SEQUENGCES

22% of industrial salespeople are
using Al for...

+

+

+

+

Personalized outreach at scale
Dynamic content

A/B testing

Response prediction

Drip campaigns

Al chatbots
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AUTOMATED OUTREACH
SEQUENCE TOOL

Microsoft 365
Sales Copilot

+ Sequenced
outreach using
CRM data to
increase response
rates
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Inbox
Today

External  Alberto Burgos
Printe tals

@ Miguel Garcia, Kevin Smith.

Pricing Information

Hi all, according to our discu:

° Annette Black

Torr nc

v @ Miguel Garcia, Kevin Smith.
Pricing Informatio
i all, to our di

o External  Jacob Jones

rkshop

A Annette Black

Reply & Reply all

[EXTERNAL] New Max 500 Coffee machines price list

& Alberto Bur

[« o

Kentucky 39495

1:1 Robin / Katri

t” Sales Copilot

Draft with Copilot

to hearing from y

gard:




tnbow F [EXTERNAL] New Max 500 Coffee machines price list

Today
@ Alberto Burgos
° External  Alberto Burgos y Philip, Mona Kane, Hanno Simon, S

External] F

1ggeste

v @ Miguel Garcia, Kevin Smith

o Annette Black

Tomorrow's Syn

@ Miguel Garcia, Kevin Smith

*» Forward

o External  Jacob Jones

Vork

Q Eleanor Pena Sign in to your CRM v
i Deice "

@ Annette Black




GETTING STARTED ..
SAFELY




FEI VIRTUAL PRESENTATION FEBRUARY 8

Al in Practice

+ Privacy regulations and security laws

GODFREY:"KAHN

+ Intellectual property: cannot

Kate Campbell copyright Al-generated material

414.267.9529 + Labor and employment
kcampbell@gklaw.com

+ Al governance

+ Best practices
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Al

TIPS

You are an eloquent and professional
executive known for your effective and
persuasive communications. | want you
to help me respond to this {email}.

Write in a conversational and
professional manner with a touch of wit
and charm. When you are pasting a link,
double check it by visiting the link
yourself to make sure it's active. If it's a
dead link, try again until you find a
working one.

| want you to
- List of requests (inc. make comment

about weatjier in their area, find
relevant news storv. etc)

Never use anything solely-Al generated;
it’s a starting point that humans must
always oversee / fact check / augment

Importance of prompt engineering;
“garbage in, garbage out”

Integrate Al with existing sales &
marketing platforms

Start small, focus on high-impact use
cases, then scale

Train staff on safe use of Al

Address data privacy and security
considerations
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Take a Stand on Al

clapili[c

STARTED e Statament

Company




INSPIRED YET?

“Employees utilizing ChatGPT significantly
outperformed those who did not:

25.1% increase in speed, over 40%
Improvement in output quality,

and 12.2% more tasks completed”

Source: Navigating the Jagged Technological Frontier.
Harvard Business School and Boston Consulting Group

29, /s

INCREASE IN SPEED

Ll

IMPROVEMENT IN OUTPUT QUALITY

1220

MORE TASKS COMPLETED
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https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4573321&

ATTEND
EXPERIENGE
INBOUND

R LAY

T
" EXPEHIEHCE\\ A
Inbound

Harley-Davidson Museum Lambeau Field

Join us for the latest updates
in Marketing and Sales
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QUESTIONS?




