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How Sales and Marketing teams can leverage its power
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HubSpot Certified Partner

President of Weidert Group since 2001
Inbound marketer since 2011

1 wife, 2 kids, 1 son-in-law, 2 grandkids, 
2 dogs, 2 grand-dogs!

GREG 
LINNEMANSTONS    

HI, I’M

@greglinn

Connect with me!

gregl@weidert.com
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3 PERSPECTIVES
AI IN THE NEWS

1. AI, a major disruptor, 
will eliminate many jobs

2. AI will destroy humanity

3. AI will boost business 
productivity



©2024 Weidert Group Inc.

27%
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INDUSTRIAL SALES 
& MARKETING 

SURVEY: STATE OF AI IN



©2024 Weidert Group Inc.

Content generation 
(Writer.ai, Jasper, Bard, ChatGPT, etc.)

Video generation
(Pictory, InVideo, Synthesia, etc.)

Image generation 
(DALL-E, Adobe Firefly, etc.)

Search engine optimization
(SEMrush, summar.ai, MarketMuse, etc.)

Website development/coding
(ChatGPT, Copilot, etc.)

Audience intelligence and buyer 
intent data (Propensity, 6sense, etc.)

Chatbots
(Drift, HubSpot, Conversations, etc.)

None

What types of artificial intelligence (AI) tools are you using in 
your marketing efforts in 2023? Please select all that apply.
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MARKETING
STATE OF AI IN INDUSTRIAL



©2024 Weidert Group Inc.

Call transcription 
(Fireflies.ai, HubSpot Calling, etc.)

Predictive lead scoring

Predictive pipeline analytics 
(Clari, etc.)

Automated outreach sequences
(Exceed.ai, etc.)

AI-powered sales assistants
(Jason AI, etc.)

Conversational training tools
(SecondNature, etc.)

None

What types of AI tools are you using in your sales 
efforts in 2023? Please select all that apply.

15
%

24%
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22%

35%

8%

31%

SALES
STATE OF AI IN INDUSTRIAL
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FOR MARKETING
AI TOOLS
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VIDEO GENERATION

AUDIENCE INTELLIGENCE & 
BUYER INTENT DATA

CONTENT & IMAGE GENERATION

MARKETING
USE CASES
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59% of industrial marketers are
using AI for…
+ Outlining

+ Researching 

+ Copywriting
+ Developing interview questions

+ Assisting with campaigns

+ Interrogating datasets for insights
CONTENT 
GENERATION

MARKETING
USE CASES
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IMAGE 
GENERATION

MARKETING
USE CASES

12% of industrial marketers are
using AI for…

+ Photo-realistic rendering

+ Image-to-text (captions, etc.)
+ Brand styling

+ Ad campaign formats & translation

+ Social media resizing
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CHATGPT PLUS & 
DALL-E

CONTENT & IMAGE
GENERATION TOOL

+ Design direction & 
copy for a diagram

+ Caution: sourcing 
& proprietary info

MARKETING
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VIDEO 
GENERATION

MARKETING
USE CASES

8% of industrial marketers are
using AI for…
+ Text to video

+ Slides to video

+ Branded video
+ Video summarization

+ Video enhancement

+ Automatic subtitling/translation
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CANVA PRO

VIDEO GENERATION 
TOOL

+ Text to video

+ Adhere to 
your brand

MARKETING
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AUDIENCE 
INTELLIGENCE 
& BUYER 
INTENT DATA

MARKETING
USE CASES

5% of industrial marketers are
using AI for…

+ Persona research
+ Audience segmentation

+ Co-marketing & content distribution 
opportunities

+ Social media strategies
+ ABM and paid ads campaigns 

(audience building & retargeting)
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FOR SALES
AI TOOLS
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SALES
USE CASES

CALL TRANSCRIPTION & 
SUMMARIZATION

AUTOMATED OUTREACH 
SEQUENCES

SALES ASSISTANTS
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AI SALES 
ASSISTANTS

SALES
USE CASES

35% of industrial salespeople are 
using AI for…
+ Lead scoring and qualification

+ Sales playbook/real-time guidance

+ Automated task scheduling
+ Appointment scheduling

+ Training/knowledge transfer

+ Chat analytics
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Claude by 
ANTHROP\C

SALES ASSISTANT 
TOOLS

+ Summarize 
documents

+ Call prep
+ Generate text

SALES
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CALL 
TRANSCRIPTION

SALES
USE CASES 24% of industrial salespeople are 

using AI for…
+ Timestamps

+ Keyword detection

+ Speaker identification
+ Sentiment analysis

+ Summarize insights, action items

+ Integration with your CRM
+ Multi-language support
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AVOMA

CALL TRANSCRIPTION
TOOL

+ Call summaries
+ CRM integration

SALES
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SALES
USE CASES

22% of industrial salespeople are
using AI for…
+ Personalized outreach at scale

+ Dynamic content

+ A/B testing
+ Response prediction

+ Drip campaigns

+ AI chatbots

AUTOMATED 
OUTREACH 
SEQUENCES
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Microsoft 365
Sales Copilot

AUTOMATED OUTREACH 
SEQUENCE TOOL

+ Sequenced 
outreach using 
CRM data to 
increase response 
rates

SALES
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GETTING STARTED … 
SAFELY

EMBRACING AI



©2024 Weidert Group Inc.

FEI VIRTUAL PRESENTATION FEBRUARY 8

AI in Practice
+ Privacy regulations and security laws
+ Intellectual property: cannot 

copyright AI-generated material

+ Labor and employment

+ AI governance
+ Best practices
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+ Never use anything solely-AI generated; 
it’s a starting point that humans must 
always oversee / fact check / augment

+ Importance of prompt engineering; 
“garbage in, garbage out” 

+ Integrate AI with existing sales & 
marketing platforms

+ Start small, focus on high-impact use 
cases, then scale

+ Train staff on safe use of AI

+ Address data privacy and security 
considerations

TIPS
AI
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Company
AI Use 

StatementSTARTED
GETTING
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“Employees utilizing ChatGPT significantly 
outperformed those who did not:
25.1% increase in speed, over 40% 
improvement in output quality,
and 12.2% more tasks completed”

Source: Navigating the Jagged Technological Frontier. 
Harvard Business School and Boston Consulting Group

INSPIRED YET?
INCREASE IN SPEED

IMPROVEMENT IN OUTPUT QUALITY

MORE TASKS COMPLETED

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4573321&
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Join us for the latest updates 
in Marketing and Sales

ATTEND 
EXPERIENCE 
INBOUND

CTA
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QUESTIONS?


